More about Amy: A seasoned facilitator and trainer, Amy has expertise in nursing systems, clinical practice innovation, and professional nursing practice. Amy uses Emotional Intelligence and Appreciative Inquiry principles in her training and facilitation. She is a DiSC® facilitator and a certified Patient Safety Officer. Amy has extensive experience in RCA (root cause analysis), FEMA (failure mode effect analysis) processes, service excellence and organizational dynamics.
Amy earned a B.S.N., M.S. and Ph.D. in Nursing. She is certified in Nursing Administration through the American Nurses Association, is a member of Sigma Theta Tau, American Nurses Association and the American Organization of Nurse Executives.

